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LiveServe: the new tool for the real 

state agent 

 solaiemes 
Working around mobility 



 Solaiemes LiveServe  

 puts it in your hands 

Technology made easy 

!!The agent uses a 3G mobile device 

!!The customer opens a web browser 

!!The customer sees what the agent sees 

!!The agent listens the customer requests … 

- Can you open that window? 

- May I see the kitchen again? 

- I love that armchair, could I keep it?  

Advanced data control 

!!Marketing videos can be inserted in the live flow 

!!Scenes and conversations may be recorded 

!!Previously recorded scenes can be visualized 

- An agent can see all visits of a particular customer and 

analyze her preferences 

- Anyone can see prerecorded visits 
- A customer may have her own visit repository 

Many application domains 

!!Real state agencies 

!!Independent professionals 

!!Contractors 

!!Insurance companies 
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Solaiemes is a mobility technology company strongly focused on creating innovative services and novel use cases for mobile 

devices and networks. Solaiemes is currently pioneering the use of multimedia and multimodal technologies to improve usability and 
ergonomy of mobile solutions. In all these areas, Solaiemes offers ready-to-use products as well as specialized consulting services.  

                    http://www.solaiemes.com 


